#5544 P.OOS /019 

SBB- 

06. OCT. 2006 12103 0295557762 

^0^0^ 6.2006 6 
Response ©Office Action of September 21. ™ 

Amendments to the Claims: ._ c - UstmS5> of claims in the 

This listing of claims will replace all pnor versus, and hstmgs, 

application: 

positions on the interface surface, eacn cooeo 
the product item, 

(b) generating, using the sensed cooeooauip 

indicating data indicative of the assistance request. 
3) (Cancelled). 

5) ^^^ofc^.w-totoe^to^.to- — 
system: 

(a) receiving the indicating data; 

a» received indicating data: 
fbi generanng, using the receiveowu 

(i) position data indicative of at least one of: 
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(1) ^ position of the sensed coded data portion on the uiterface 
^posi.onofthesensingdevice^tiveto^eint^ 

^ identity data indicative of the identity of the product item; 

(c) Z^^W"**^**--*-* 
request; and, 
(d) 



^ werface surface includes at least one 

6) (Original) The memod of claim 1 . where* me ^ ^ 

the method includes, in the sensing devace: 

(b) generating, using the sensed coded data, mdicaung 
region identity- 

system: 

interactive element. 

registration mode by at least one of: 
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(a) using an input provided on the sensing 



and. 



12) 



the registration mode. 

(a) receiving the indicating data; 

(b) generating, using the received indicating data: 

(ii ) mode^taindicativeoftheregistmtionmode; tftncereouest . 

• M^ritv data and the mode data, an assistance request, 

(c) determining, using the idenuty data ana m 

^^emethodofciaim ^^1— ^ — ^ 
( a) selecting a registration mode; 
0>) receiving theindicating data- ^ 0 f the 

(C ) generating, using the received indicating data, identity 

the registration mode; and, 

(iii ) ^singthemodedatatoselecttheregistrationmode. 
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system: 

{a) receiving the indicating data; rf ^ 

(b) generating, using the received uidacatnig data, request 

_ t . . nfclaim i wh erein the metbod includes, in the computer 
j 5 ) (Original) The method of clan* I, wner 

system: 

(a) providing a details request; and, 

(b) receiving details of the assistance required. 

^ tW of datol l5> wherein the details request is provided on a 
16 ) (Origmal)Themethodofclami ^ disposed thereon or therein 

details interface surface, the details mterface surf ace havmg ^ ^ & 
coded data which includes, at a plurality of locanons on me - 

indicative of 

eorrespondingplurality of coded ^^^^J^^^ 
an identity of the details interface surface and the position of* 
method including, in the sensing device: 



(a) 
(b) 



system: 

(a) receiving the details indicating data; 



(a) receiving ^ - 

0,) generating, using the received details indicating data: 
W fi) m ovementdatamdicativeofthen^vementofme S en.mgdevi<. 



(i) 

relative to the interface surface; and, 
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(u) details identity data indicative of the identity of the details interface 

^determining, using the details identity data and the movement data, details 
data indicative of the details of the assistance required; and, 

(d ) causing, usingthe details data, provision of the assistance. 

, m Withdrawn) A method of providing assistance relating to a product item, the 
LctTem^mlg an associated interface surface, the interface surfcce h aving disposed 
Cr"r^ofcodedda,po^ 

wherein the method includes, in a computer system: . 

(a) receiving indicating data from a sensing device, the sensmg devxee being 

^ portion to generate indicating data indicative 
responsive to sensing of at least one coded data portion to generate 

(b) generating, using the received uuuwmn & 

identity of the product item; 

(c) causing, using the identity data, provision of the assistance. 

x ^ reclaim 18 wherein each coded data portion is indicative 

\9i (Withdrawn) The method of claim ia, wn^u. ... 

position of one seosod ooood M. »-*- - ■» ' ^ I 

^oovicoroUov.to^^s^^wh^^^^u,^ 

computer system: 

(a) receiving the indicating data; 

(b) generating, using the received indicating data 



( i) position data indicative of at least one of: 



position uow 

(1) the position of the sensed coded dataportion on the interface 

surface; and, . - 

(2) the position of the sensing device relative to the interface 

surface; and, 

(ii) identity data indicative of the identity of the product item; 

the identity data and the position data, an assistance 
( c ) determining, using the ldenrny oaw 



request; and, 
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X-^^**^' est orovision of the assistance. 

(d) causing, using the assistance request, proton 

20) ^^-r 1 *^^^^^^ 

fceser^device,**^^ 

generates indicating data indicative of the region tdenUty, 

in the computer system: 

W receives *ei»dic*i^ a** „ . „ <tootregi()1 ,ito»i W d«atodle«tiv. 
W se » i «H»E.u S m S the received u.*c»=saa«. * 

(o) provisioD of fcea^ce. 

(d) causing, using the assistance requow v 

v „ f wis wherein the sensing device, when operating in 

21) (Withdrawn) Tte method of ciann ^ ^ ^ 
are.s»ationmodea.d™^ 

indicative of the registration mode, and wherem 

system: 

(a) receiving the indicating data; 

(i) identity data indicative of me identity 01 m* P 
«n modedataindicativeofthere^strationmode; 

(u) mode da mode data, an assistance request, 

( C ) determining, using the ldemuy u»w 

(a) selecting a registration mode; 

identity ofthe product item; tft ^ ^ sele cted registration mode, an 

(d) derermining, using the identity oaia aim 
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23) (Withdrawn) The method of claim 22, wherein the method includes selecting the 

registration mode by at least one of: 

(a) using an input provided on the computer system; and, 

(b) in the computer system: 

(i) receiving mode indicating data from a sensing device, the sensing 
device being responsive to sensing of coded dataprovided on a respectrve 
mode interface surface to generate mode indicating data indicative of the 
registration mode; 

(U) generating, using the received indicating data, mode data ind.cat.ve of 

the registration mode; and, 

(iii) using the mode data to select the registration mode. 

24) (Withdraw*) The method of claim 1 8, wherein the method includes, in the computer 
system: 

(a) receiving the indicating dm; 

(b) generating, using the received indicating data, request data indicative of an 

assistance request; and, 

(C ) transfen^gmerequestdatatoasecondcomputersysten^me 

computer system being responsive to the request data to provide the assistance. 

25) (Withdrawn) The method of claim ! 8, wherein the method includes, in the computer 

system: _ 

(a) receiving details indicating data generated by a sensing dev.ee m response to 
sensing a plurality of coded data portions disposed on a details interface surface, each coded 
data portion being indicative of an identity of the details interface surface and the posmon of 
the coded data portion, and the details indicating data being indicative of: 

(i) the identity of the details interface surface; and, 

tfi) movement of the sensing device relative to the coded data portions; 

(b) generating, using the received details indicating data: 

(i) movement data indicative ofthe movement oftbe sensing device 

relative to the interface surface; and, 

(ii) details identity data indicative of the identity of the details interface 

surface; 
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(c) determining, using the details identity data and the movement data, details 
data indicative of the details of the assistance required; and, 

(d) causing, using the details data, provision of the assistance. 

26) (Previously Presented) A method of providing assistance relating to a product item, 
wherein the method include, providing the product item with an associated interface surface, 
the interface surface having disposed thereon or therein a plurality of coded data portions 
provided at respective positions on the interface surface, each coded data portion bemg 
indicative of an identity of the product item such that when the coded data portion issensed 
by a sensing device, the sensing device generates indicating data indicative of the product 
item identity, the indicating data being transferred to a computer system which is response 
to the indicating data to cause provision of product assistance. 

27) (Original) The method of any one of claims 1, 1 8 and 26, wherein ft. assistance 

includes: 

(a) product servicing; 

(b) product registration; 

(c) provision of a product access code for allowing the product to be used; and, 

(d) provision of product information; 

(e) provision of product help services. 

28) (Original) The method of any one of claims 1, IS and 26, wherein the assistance is 
provided by at least one of: 

(a) the computer system; 

(b) a second computer system; and, 

(c) an entity associated with the product item. 

29) (Original) Hie method of any one of claims i. 18 and 26, wherein the coded data is 
substantially invisible to the unaided eye. 

30) (Original) The method of any one of claims 1. 18 and 26, wherein the coded data is 
printed using infrared ink. 
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31) (Original) The method of any one of claims 1, 18 and 26, wherein the coded data is 
provided on the interface surface coincident with visible markings representing at least one 
of: 

(a) product information; 

(b) the identity of the product item; and, 

(c) an assistance request. 

32) (Original) The method of any one of claims 1, 18 and 26, wherein the interface 
surface is at least a portion of at least one of: 

(a) product item packaging; 

(b) product item labelling; 

(c) product manuals; 

(d) product instructions; and, 

(e) a surface of the product item. 

33) (Original) The method of any one of claims 1, 18 and 26, wherein the coded data i 
disposed over at least one of: 

(a) substantially all of any one of: 

(i) an entire product surface; 

(ii) packaging; and, 

(iii) a product label; 

(b) more than 25% of any one of. 

(i) an entire product surface; 

(ii) packaging; and, 

(iii) a product label; 

(c) more than 50% of any one of: 

(i) an entire product surface; 

(ii) packaging; and, 

(iii) a product label; 

(d) more than 75 % of any one of: 

(i) an entire product surface; 

(ii) packaging; and, 

(iii) a product label; 
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34) (Previously Presented) A sensing device for use in requesting assistance relating to a 
product item, the product item including an associated interface surface, the interface surface 
having disposed thereon or therein a plurality of coded data portions provided at respective 
positions on the interface surface, each coded data portion being indicative of an identity of 
the product item, the sensing device including: 

(a) a sensor for sensing at least one coded data portion; 

(b) a processor for generating indicating data indicative of the product item 
identity; and, 

(c) a communication means for transferring the indicating data to a computer 
system, the computer system being responsive to the indicating data to cause provision of 
product assistance. 

35) (Original) The sensing device of claim 34, wherein the sensing device is adapted for 
use in the method of claim 1 - 



36) (Withdrawn) A computer system for providing assistance relating to a product item, 
the product item including an associated interface surface, the interface surface having 
disposed thereon or therein a plurality of coded data portions provided at respective 
positions on the interface surface, each coded data portion being indicative of an identity of 
the product item, wherein the computer system: 

(a) receives indicating data generated by a sensing device in response to sensing 
of the coded data, the indicating data being indicative of the product item identity; 

(b) generates, using the received indicating data, identity data indicative of the 

identity of the product item; 

(c) causes, using the identity data, provision of the assistance* 

37) (Withdrawn) The computer system of claim 36, wherein the computer system is 
adapted for use in the method of claim 1 8, 
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38) (Previously Presented) A product item, the product item having an associated 
interface surface, the interface surface having disposed thereon or therein a pluraUty of 
coded data portions provided at respective positions on the interface surface, each coded 
^poruonbemgindi^ 

oftheproductitemiden^ 

WW ch is responsive to the indicating data to cause provide product related assistance. 
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